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1. GIOI THIEU TONG QUAN
1.1 Poi twong sir dung
¢+ Dung cho céng dan Viét Nam c6 tai khoan dinh danh dién tr mic d6 2 dang hoat
dong binh thuong.
1.2 M6 ta tai ligu
Noi dung tai liéu bao gém céc phan sau:
- Muc 1: Giéi thiéu tdng quan
- Muc 2: Huéng dan sir dung.
1.3 Chirc nang chung
< Dich vu cong Cép lai thé can cude



2. HUONG DAN SU DUNG
2.1 Tao yéu ciu

% Muc dich: Chtrc ndng cho phép cong dan hoac cha/ me/ nguoi dai dién hop phép
dang ky cap lai thé Can cude cho cong dan theo quy dinh cua Luat Can cude va cac van
ban phap ly lién quan.

< Phan quyén chire niing: Tai khoan dinh danh dién mac 2 & trang thai dang hoat
dong.

¢+ Cach thuc hién

e Bwoc 1: Truy cap chirc nang

Truy cap man hinh chtic nang bang 3 cach:

+ Céch 1: Cong dan thuc hién dang nhap tai khoan dinh danh dién tir mac 2 - Chon
Thii tuc hanh chinh >Chon Cép lai thé Cin cuéc

e Pinhdanhmic2 @ Q

NGUYEN QUANG LINH

» - MaGR P 3 QR
= - ThéCCCD b= 8 binh danh dién tir

Thi tuc hanh chinh X
Nhém dich vu
This tue Hésosic Dich vu khdc Thor & Cép, quan Iy ciin cudc
hanh chinh khoe tif cc
A=) 4= &=
Pinh danh to Chifc A4 - -
(Nhén d€ doi vai tro sang t6 chirc) Cépthé CCcho  CdpthéCCcho  Cip déi thé Cin
ngudi dudi 14 wdi ngudi 1t da 14 Wi cudsc
trg lén
[ v ] L
— A
F 3 g =
+ - -’
Cap lai thé Can Xac nhin s0 CMND
cudc 09 $6, sd dinh
anh ca nhan

Tién ich yéu thich Chinh sifa & & Dich vy céng Tu phap
X th ruee
Trang thong tin Bdo Nhan Dan em thém [y S )
T 041 161 DANG TOAN QUAEC LAN THU X1V J L =
W
Nhanban
e Cép phiéuly lichtv  Cép ban sao Trich
—_— P phap lyc hd tich
) & O ©
Trang chi ° Dich vu céng Déng ky, quan ly phudng tién giao théng

m nidi A fine ha

Hinh 1 Man hinh chon chitc nang Thii tuc  Hinh 2 Man hinh chon chize ndang Cap lai
hanh chinh the Can cuoc

ot Céch 2: Tai man h,‘lnh trang chu - Chon chﬁ:c nang tim kiém [Q] 2> Tai 6 ti’m
kiém nhap tén chirc nang Cap lai thé Can cugc—> Hién thi két qua tim kiem - Chon Cap
lai thé Can cwéc



@ Pinhdanhmic2 @ S cép lai Qo Q

NGUYEN QUANG LINH . . .
Thu tuc hanh chinh

. MaQR Cap, quan Iy cin cuéc
[ Thé CCCD i : i6n t

& Cap lai thé Cén cudc Méi

Nhém dich vu

OO0 6 (

Thd tuc Ansinhxd H&sdsdc Dichvukhic Thor
hanh chinh héi khoe tU cc

nha
Dinh danh t6 chifc
(N (] C]éy val

NGAY QUOC KHANH VIET NAM

B2OWI1M5 & LN

Tién ich yéu thich Chinh stfa &
g=] ¥ +)
- J
e 5 e
Thé Clin cudc/ Gidy phép 13i xe Thé BHYT
cceo

8 & ° Q ©
Hinh 3 Man hinh chen Tim kiém Hinh 4 Man hlntliwi?;ten chitc nang can
éem
+ Cach 3: Trudng hop cong dan da dua chire nang Cap lai thé Cin cudc vao danh
sach tién ich yéu thich: Tai man hinh trang chi, muc Danh séach tién ich = Chon chic
ning Cap lai thé Cin cuéc
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NGUYEN QUANG LINH

M3 QR M3 QR
Thé CCCD L Dinh danh dién ti

Nhom dich vu

OO0 6 (

Thi tuc Ansinhxd Hésosdc Dichvukhic Thér
hanh chinh héi khoe tf cc
nha

& -
Y
/*nﬁlnuus DU THAO SUA Dlll B0 SUNG '

. "HIEN PHAP NAM 2013 +

- -

s Gl gop ¥

Tién ich yéu thich Chinh stfa &
| |
2= a4
-’ -’

Cap lai thé Can w
cudc dc
& 5 WA &
Trang chi t jat

Hinh 5 Man hinh chon Cdp lai thé Cén cuéc ¢ Tién ich yéu thich
e Budéc 2: Xac thyc passcode hoic xéac thuc bang van tqy/ khubn mat
Cong dan nhap dung passcode hoac thuc hién xac thuc bang van tay/ khuén mat.




Nhép passcode X

Quén passcode

1 2 3
a 5 6
7 8 9

0 a

Hinh 6 Man hinh nhgp passcode



Dinhdanhmic2 @

NGUYEN QUANG LINH

Y Ma QR
ko oinh danh dien i

sl Pinh danh té chifc
Y (vhin dé déi vai tro sang té churc)

0
3

Xac thuc
Xac thuc
P —
/ » Cham vao van tay dé
< k‘ xac thuc
Chinh stia &
- v
== | : +)
- 4 A 4
Thé Can cudc/ Gidy phép lai xe Thé BHYT
cceo
N\ . e "
s % =7
- e -
Théng tin cu trd Ngudi phu thudc Cép ddi thé Cin
cudc
Trang thong tin Bao Nhan Dan Xem thém [}
& & (&) ©
Trang cho Vi gidy 1d Thong bao Cai dat

Hinh 8 Man hinh x&c thizc bang khuén
mat

Hinh 7 Man hinh x&c thic bang van tay

Luuy:
+ COng dan khdng nhé passcode nhan Quén passcode dé thyec hién thiét Idp lai passcode
+ Cdng dan nhdp sai passcode qué 5 lan sé b khoa passcode sang ngay hdm sau.

e Buwéc 3: Chon ddi tuong dang ky Cap lai thé Can cude



Cap lai thé Can cuéc cho X

Ban than
DEé nghi cap lai Can cudc khai cho ban than

Khai ho
Dé nghi cap lai Cin cudc khai hd

Hinh 9 Man chon ddi twong cdp lai can cudc

2.2 Cép lai thé Cin cwéc cho Ban than

Cong dan tir dii 14 tugi tré 18n tgo yéu cau cdp lgi thé cin cwéc cho ban than.

a. Thuc hién dat lich hen

Véi truong hop cong dan den dé tudi cdp doi thé can curdc theo quy dinh ma chira ¢6
hé so cdp can cude trong do tusi nay, cong dan thuc hién dat lich hen véi co quan Céng
an dé thu nhdn hoé so cdp lai thé Can cuweéc trén ing dung VNelD.

Cé&c yéu cau dat lich hen cap lgi thé Can cuée sé khong tinh phi.

Budéc 1: Tai man hinh Cap lai thé Can cudc—> Nhan Tao méi yéu cau > Chon

Ban than



Cap lai thé Céin cudc cho X

Ban than

Dé nghi cdip lai Ciin cude khai cho ban than
Khai hé

Dé nghi cip lai Cin cudce khai hé

Hinh 10 Man chon doi twong cdp lai thé Cén cudc
Buwdc 2: Tai man Cap lai thé Can cudc danh cho ban than, cong dan xem lai cac
thong tin.
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& Cap lai thé Cin cuédc

Théng tin ngudi can cap lai thé Cin cuéc
Nguyén Quang Linh
08-08-1987
Nam
001087888888

6 10 ngd 2 Phan B6i Chau,
Phugng Cira Nam, Thanh pho
Ha Noi

S6 dién thoai *

0932879999 [ > ]

Email

Kiém tra thong tin

Hinh 11 Man Kiém tra théng tin nguoi can cdp lai thé Cén cudéc
Nhap day du cac thdng tin bat budc nhap (cac truong c¢6 danh dau * do) > Nhan
Kiém tra thong tin.
Luuy:

- Trurong hop cdng dan khi nhdp thiéu cdc trong bt bugc (CAc truong cé danh dau
* do) = Hé théng hién thj thong bao: "Vui ldng nhdp ddy dii cac thong tin ¢ ddu *"

- Trurong hop cdng dan can cdp lai cin cude nhung da ton tai hé so yéu cau cap lai
thé hodc cdp doi thé can cudc cb trang thai 1a Méi diang ky/ Pang xie Iy = Hé thong hién
th; thong béo " Ma hé so' [s6 ma ho so] cia cong dan Nguyén Vin A dang trong qud
trinh xa 1y. Vui 1ong kiém tra lai thong tin ngwoi can cap lgi thé Cén cwoc.”

- Trirong hop cong dan céng dan khdng cé ngay cap thé cdn cudc hodc ngay cap nho
hon ngay 01/07/2024 > Hé thong lén théng bdo “Céng din chwa dwec cap thé Cin cuwdr,
vui 10ng lwa chon thi tuc Cdp thé Cin cuwée cho nguwoi tir 14 tuéi tré 1én hodgc Cdp doi
thé cdn cwoc”.

Buwéc 3: Chon Ly do cp lai thé Can cude; Cap thyuc hién; Noi thuc hién; Co quan
thuc hién; Pia chi co quan thyc hién; Ngay hen dén 1am viéc > Nhan Tiép tuc




& Cap lai thé Can cudc

Ly do cép lai thé Can cudc *

Cép lai thé Can cudc do thé Can cwdc bj hw héng
khéng str dung duoc

Cap thuc hién
© Cép Tinh/Thanh phé

() Cédp Phugng/xa

(4

Ndi thuc hién *
Thue hién tai noi thwdng tri clia céng dan
Cd quan thuc hién *
Cong an Thanh phé Ha Noi
Bia chi cd quan thuc hién *
94-96 To Hsén Thanh, Phwong Hai Ba Trung,
Thanh phé Ha Noi
Ngay hen dén lam viéc *

06-10-2025

Phudng Hai Ba Trung, Thanh phd Ha Noi

S -

]

Luu y: Lich hen dang ky cdp lai thé Céin cubc s& dugc chuyén
dén Cong an Thanh pho Ha N&i, 94-96 T6 Hién Thanh,

Hinh 12 Man chon Cdp thiec hién

11

& Cap lai thé Can cuéc

2025

20 21

27 28

-
w
-
H

. Ngay da chon

Thang10 >
T4 TS

2

8 9

15 16

22 23

29 30

. Ngay nghi ctia cd quan céng an da chon

T6 T7

D3 du s6 lugng hod sd gidi quyét trong ngay

Hinh 13 Man chon lich hen

Luwu y: Khi chon Cép thuc hién 1a Phuong/ Xa thi cong dan co thé chon mot trong cac
phuong/ xa trén dia ban tinh/ thanh pho tryc thuge trung vong.
Buéc 4: X&c nhan théng tin ho so
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< Xac nhan thong tin hd s¢ & Xac nhén théng tin hd sd
Théng tin ngudi can cap lai thé Can cudc . 001087888888
Ho, chir dém va tén khai sinh NGUYEN QUANG LINH 0932879999
Ngay, thang, nam sinh 08-08-1987 5410 Mg 2 Phan B6i Chéu,
Phuting Cifa Nam, Thanh phd
Gidi tinh Nam Ha NGi
S6 dinh danh c4 nhan 001087888888 C6ing an Thanh phé Ha Néi
S6 dién thoai 0932879999 94-06 T Hién Thanh, Phuing
f Hai B& Trung, Thénh phd Ha
. MNGi
S6 10 Ng& 2 Phan Bi Chéu, :
Ngi cu' tru Phuting Ctfa Nam, Thanh pho & s
Ha Nai Cdp lai thé Can cudc do thé
Can cudic bi hw héng khing si
5 5 3 £ g dyng dugc
Cd quan thuc hién Co6ng an Thanh pho Ha No&i
T 4 i 06-10-2025
94-96 T6 Hién Thanh, Phudng
Bia chi cd quan thuc hién Hai Ba Trung, Thanh phé Ha
Noi Thanh phin hd sc
) Cép lai thé C3n cudc do thé Phigu dé nghj gidi quyét thi tuc vé Cin cudc
Ly do cap lai thé Can cuéc Can cudc bi hu hong khdng st
Ngay hen dén lam viéc 06-10-2025 OC02 pdf

Thanh phan hé sa

Tdi xin cam doan nhiing thiing tin k& khai trén 14 ding

LY

Phiéu dé nghi giai quyét thi tuc vé Can cuéc

sy that,
e
Gtli hé so
Huy hd sé Hiy ho sd

Hinh 14 Man hinh Xac nhdn théng tin hé so
Cong dan kiém tra lai cac thong tin da khai = Tich chon “Téi xin cam doan nhirng
thong tin ké khai trén la ding sw that”—> Nhan Giti ho so'.
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Théng bao

Lich hen dang ky cép lai thé C3n cudc clia cong
dan NGUYEN QUANG LINH d3 dudc dat thanh

céng. Néu céng dén khéng dén thyc hién tha
tuc theo dung lich hen thi ho sd sé bi huy.

Hinh 15 Man théng b&o yéu cdu céng dan dén ding lich hen da dat
Hé théng hién thi Thong bao lich hen cua cong dan da dugc dat thanh cong, néu
cong dan khong dén dung lich hen hd so s& bi huy—> Nhan Péng > Hé thong hién thi man
Tao yéu cau thanh cong.
Buwéc 5: Tao yéu cau thanh cong
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Tao yéu cau thanh cong

Két qua Yéu cau cap lai thé C&n cudc sé dudc thong bdo qua
Ufng dung VNelD

(Nhan dé kiém tra lai cai dit théng bao)

Xem thong tin yéu cau

Hinh 16 Man Tgo yéu cau thanh cong

+ Nhan Nhan dé kiém tra lai cai dit thong bao dé chuyén sang man cai dat nhan
thong béo khi c6 két qua tra vé.

+ Nhan Xem théong tin yéu cau dé xem lai chi tiét yéu cau

+ Nhan Quay vé trang chii dé quay vé man trang chi VnelD

Truwong hop cong dan mudn xéa hd so: tai man Xéac nhan thdng tin ho so >

nhan nat Hay hd so = Nhan Xac nhan hiy. H) so s& khong thé khdi phuc sau khi thuc
hién huy
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& Xacnhan théng tin hé s

Thiéng tin ngudi cdn cdp lai thé Cin cudc

Ho, chil dém va tén khai sinh NGUYEN QUANG LINH
Ngay, thing, nim sinh 08-08-1887
Gidi tinh Marn
S& dinh danh ¢ nhan 0010B7BBBRES
S6 dign thoai 0932879999

58 10 Ngd 2 Phan B&i Chiu,

Ndi eu trd Phuting Cifa Mam, Thanh phd
Ha NI Thong bao
Hb 50 & khong thé khi phuc sau khi thuc hién
Cd quan thyc hign Céing an Thanh phé Ha Nai huy. Vui 1ong xéc nhan dé tiép tuc.
94-96 T6 Hién Thanh, Phuiing Xac nhan huy
Bia chi cd quan thuc hién Hai Ba Trung, Thanh phd Ha

MGi

Cép lai thé Céin cutic do thé
Ly do cap lai thé Cin cude Cén cudc bi hu hong khéng sir
dung dudc

Ngay hen dén lam viée 0B-10-2025

Thanh phén hé sd

dé nghi gidi quyét thi tuc vé Cin cudc

Huy hé sd

Hinh 17 Huy hé so
b. Thywe hi€én toan trinh
- Véi trweong hop cong dan dén dé tusi cdp doi thé can cude theo quy dinh da c6 ho so
Cdp cdn cuée trong dé tudi ndy, cdng dan thyc hién tao yéu cau cdp lai thé Can cuéc toan
trinh trén «ng dung VNelD.
Budéc 1: Tai man hinh Cap lai thé Can cudc—> Nhan Tao méi yéu cau > Chon
Ban than
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Cap lai thé Ciin cudc cho X

Ban than
Dé nghi cdp lai Ciin cudce khai cho ban than

Khai hé
Dé nghi clp lai Ciin cudce khai hé

Hinh 18 Man chon doi twong cdp lai thé Cén cudc
Buwdc 2: Tai man Cap lai thé Can cudce danh cho ban than, cdng dan xem lai céc théng tin.
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¢ C4p lai thé Can cudc

Thiéng tin ngudi cin cap lai thé Cin cudc
MGUYEN HOANG ANH
02-07-1989
Mam
001099999999

Ngdi Céu, X3 An Khanh, Thanh
phi Ha Mai

S8 dign thoai *

0965814152 [ <]

Email

Kiém tra théng tin

Hinh 19 Man théng tin nguoi can cap lai thé Can cuéc

Nhap day du cac thdng tin bat budc nhap (cac trudng co danh dau * d6) = Nhan
Kiém tra thong tin.

Luu y:

- Trudng hop cong dan khi nhap thiéu cac truong bat budc (cac truong co danh dau
* d0) > Hé thdng hién thi théng bao: "Vui ldng nhap diy dia cac thong tin co dau *"

- Trudng hop cong dan can cap lai can cude nhung da ton tai hd so yéu cau cap lai
thé hoac cap doi thé can cudc cb trang thai 1a Méi dang ky/ Pang xir Iy = Heé thdng hién
thi théng bao "Ma ho so' [s6 ma hd so] ciia cong dan Nguyén Vin A dang trong qua
trinh xir ly. Vui long kiém tra lai thong tin ngwdi can cap lai thé Cin cwéc.”

- Trudng hop cong dan cdng dan khdng cé ngay cap thé cin cude hodc ngay cip nho
hon ngay 01/07/2024 > Hé thong 1én thong bao “Céng dan chwa dwoc cap thé Cin
cw6c, vui 10ng lwa chon thii tuc Cap thé Cin cwde cho ngudi tir 14 tudi tré 1&n hoic
Céap déi thé Cin cuoc”.

Bwéc 3: Chon va nhap céc thong tin:
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- Truong hop chon Hinh thirc nhan the can cudc tai co quan cong an tiép nhan: Chon
Cap thuc hién; Noi thuc hién; Co quan thuc hién; DPia chi co quan thuc hién; Hinh thac
nhan thé Can cudc > Nhan Tiep tuc

& Céplai thé Cin cuéc

Cép thyc hién
© Cip Tinh{Thanh phé
Cap PhudingXa
Ndi thue hién *

Thige hign tal ned thudmg trd cla céng dan e -

Cd quan thuc hién *

Céang an Thanh phd Ha Nai o -~

Bia chi cd quan thuyic hién *

94-96 T& Hién Thanh, Phuéng Hal Ba Trung,

-
Thanh phé Ha Wi W o~

Hinh thifc nhan thé Can cudc
ﬂ Nhén tai cd quan cdng an tiép nhan
Nhin qua dich vu buu chinh

94-96 Td Hién Thanh, Phuting
Hai Ba Trung, Thanh phd Ha
MBI

Hinh 20 Man hinh chon cdp thuc hién khi chon hinh thizc nhdn tai co quan
cong an tiép nhan
- Trudng hop chon hinh thic nhan thé can cuéc qua dich vu buu chinh: Chon Cap
thuc hién; Noi thuc hién; Co quan thuc hién; Dia chi co quan thuc hién; Hinh thac nhan
thé Can cudc chon nhan qua dich vu buu chinh - Nhap céc thdng tin nhan - Nhan
Tiep tuc.
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& Cap lai thé Cin cuéc < Cap lai thé Can cudc
Cap thuc hién Dia chi cd quan thuc hién *
© Cip Tinh/Thanh phd 94-96 T6 Hién Thanh, Phuéng Hai Ba Trung, o -

Thanh phd Ha Néi
Cap Phutng/Xa
Hinh thifc nhan thé Can cudc
Ndi thyc hién *
() Nhan tai cd quan céng an tiép nhan

Thyre hién tal noi thudng trd cia cdng dan 0 v
© Nhan qua dich vu buu chinh
Co quan thuc hién * Luu y: M'Qi chi ph[’trong qua tr?nh chu)(én ;:_)hét, cbng d_ém
thanh toan truc tiép cho dan vi cung cap dich vu chuyén
hat.
Cong an Thanh phd Ha Noi 0o v P X . )
Bon vi chuyén phat *
Dia chi cd quan thuc hién * GtelPost < B
94-96 Td Hién Thanh, Phudng Hai Ba Trung, o -
Thanh pho Ha Noi Tén ngudi nhan *
Hinh thifc nhén thé Can cuédc Hoang Anh (]

Nhan tai ¢d quan cdng an tiép nhan . R L 5
Bia chi nhan thé Can cudc *

© Nhan qua dich vu buu chinh o )
. Phudng Cau Giay, Thanh pho Ha Noi o v
Luu y: Moi chi phi trong qua trinh chuyén phat, céng dén
thanh toan tryc tiép cho don vi cung cap dich vy chuyén
phat Chi tiét dia chi nhan *
Ddn vi chuyén phat *
15 Duy Tan Q
GtelPost Qv
2 i i S6 dién thoai lién hé *
Tén ngudi nhan * : . ’

0965814152
Hoang Anh [x] 2 2 o

Hinh 21 Man hinh chon cép thuc hién khi chon hinh thizc nhdn thé qua
dich vy buu chinh

Luuy:

- Nhdp dii cac thong tin bdt bude ¢é danh dau * do

- Khi chon Cap thuec hién la Phirong/ X4 thi cong dan c6 thé chon co quan thuc hién
tai cdc phwong/ xd trén dia ban tinh/ thanh phé theo noi thuc hién da chon.
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Buwéc 4: Xac nhan thdng tin hd so

& Xac nhan théng tin hd sd

Théng tin ngudi can cap lai thé Cin cudc
NGUYEN HOANG ANH
05-05-1999
Nam
001099999999
0965814152

Ngai Céu, Xa An Khénh', Thanh
phé Ha Néi

Cong an Thanh phé Ha Noi

94-96 Té Hién Thanh, Phuding
Hai Ba Trung, Thanh phé Ha
Ngi

Théng tin tra két qua
Nhan qua dich vy buu chinh
GtelPost
Hoang Anh

15 Duy Tén, Phuding Cau Gidy,
Thanh phé Ha Noi

Huy hé so

& Xac nhan thong tin ho sd
Théng tin tra két qua
Nhén qua dich vu buu chinh
GtelPost
Hoang Anh

15 Duy Tén, Phudng Cau Gidy,
Thanh phd Ha Néi

0965814152

Thanh phan hé s

Phiéu dé nghi giai quyét thi tuc vé Can cuéc

N <>
DCO2.pdf

Phudng thifc thanh toan
Vietcombank

Hé théng VNelD chia sé s6 dinh danh, ho va tén, dia chi cu
trd cua ban cho hé théng thanh toan Vietcombank

Huy ho sd

& Xac nhan théng tin hé s¢
Phiéu dé nghi giai quyét thi tuc vé Can cudc

N «<
DCO2.pdf

Phudng thic thanh todn

e

Vietcombank

Hé thdng VINelD chia sé s6 dinh danh, ho va tén, dia chi cu
trii cia ban cho hé théng thanh todn Vietcombank

L& phi

L& phi cép lai thé Can cudc @ 17.500 VND

Thanh tean truc tiép cho dan vi chuyén

Phi chuyén phat phat

Téng Ié phi 17.500 VND

Tdi xin cam doan nhing thdng tin ké khai trén la ding

sy that.
Gifi hé sd
Hiy hé sd

Hinh 22 Man X&c nhdn thong tin ho so

Cong dan kiém tra lai cac thong tin da khai. Truong hop cdng dan phai thanh toan
1& phi cap lai thé Cin cwéc > Chon “Phuong thuc thanh toan” = Tich chon “Toi xin
cam doan nhirng thong tin ké khai trén la ding sy that” = Nhan Giki hd so.

- Truong hep cdng dan phai thanh toan 1é phi cap lai thé Cin cwéc: Khi cong
dan tich chon “Phuong thirc thanh toan”, Hé théng sé& diéu huéng dén ung dung cua ngan
hang dé tiép tuc thuc hién thanh toan.

+ COng dan cd thé thue hién thanh toan bang cach quét ma QR code
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’ Payment Page
<

Phudng thuc thanh toan

g Tai khoan Ngan hang

5 ) Thé nbi dia

Thanh todan bang VNPAY / VIETQR

Hinh 23 Thanh to&n bang QR code
+ Hoac cong dan chon thanh todn bang Tai khoan ngan hang



22

Payment Page

>

Phudng thuc thanh toan

L
-

Tai khoan Ngan hang

Thé né}i&

Thanh toan bang VNPAY / VIETQR

Hinh 24 Chon thanh toan bang Tai khoan

Phuong thic thanh toan

Quary vé Thé ATM va Tai khodn Ngan hang
< [RS—— ] © oo R
resesrra —— oocs
e Sacambasd o

ACB S
accamane
¥ VPBank ¥-MB wac A pased”
2 seanant © ocaamnane - Grawe
o MSHB | @nce

g

ke ol M SHB ance
- avasm. .

Théng tin don hang

S5 tkn thanh todn

VND

Gid i don hang

) VND

P giao dich

o YN

nién hanE

Thanh todn qua ngédn hang
Vietcombank

Thoéng tin don hang

S5 Gién thanh toln

) VND

Gid tri Gon hang

VND

Phi gao den

n VND

Hinh 25 Thanh toan bang Tai khodn ngan hang
Buwéc 5: Tao yéu cau thanh céng
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Tao yéu cau thanh cong

K&t qua Yéu cau cap lai thé C3n cudc sé dudc thdng bao qua
Ung dung VNelD

(Nhan dé kiém tra lai cai dit théng bao)

&

Xem thong tin yéu cau

Hinh 26 Man Tqo yéu cau thanh cong

+ Nhan Nhan dé kiém tra lai cai dit thong bao dé chuyén sang man cai dat nhan thong
bao khi c6 két qua tra ve.
+ Nhan Xem théng tin yéu cau dé xem lai chi tiét yéu cau
+ Nhan Quay vé trang chii dé quay vé man trang chi VnelD

Truwong hop cong dan mudn xéa hd so: tai man Xéac nhan thdng tin hd so >
nhan nat Hay hd so = Nhan Xac nhan hiy. H) so s& khong thé khdi phuc sau khi thuc
hién hiy.
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& Xac nhan théng tin hd s

Théng tin ngudi dé nghj

Ho, chif d&m va tén khai sinh NGUYEN QUANG LINH

Ngay, thang, ndm sinh 08-08-1987

Gidi tinh Nam

S6 dinh danh ca nhan 001087888888

S6 dién thoal 0932879999

Mai quan hé vdi ngudi dude

cép lai the Can cudc Cha

Théng bao
Théng tin ngudi cén cép lai thé Cién cudc H6 s 58 khang thé khdi phyc sau khi thyc hign
huy. Vui 15ng x4 nhin dé tidp tuc.

Ho, chlr dém va tén khai sinh NGUYEN NGOC ANH

Ngay, thang, ndm sinh 12-12-2024

Gidi tinh NI

Sé dinh danh ca nhan 001124000666

Cd quan thyc hién Cdng an Thanh phé Ha Néi

94-96 T Hién Thanh, Phudng
Dia chi cd quan thuc hién Hai Ba Trung, Thanh phé Ha
Noi

Gui ho so

Hinh 27 Huy hé so
2.3 Cép lai thé Cin cwéc cho Khai hd
Cong dén dwoc phép thec hién khai hg tai chike ndang Cap lai thé cdan cwéc cho
ngwoi can cdp dwéi 14 tuéi va c6 moi quan hé 1a véi nguwoi can cap 1a cha/me/nguoi
giam hg.
a. Thuc hién dat lich hen
Véi truong hop cong dan ter du 6 tudi trg- 18n hodc dén dé tuéi cdp doi thé can cuéce
theo quy dinh ma chia c¢é hé so cdp can cuede trong do tugi nay, céng dan thyc hién dat
lich hen Véi co quan Céng an dé thu nhdn hé so cap lai thé Can cieéc trén iing dung VNelD.
Céc yéu cau dat lich hen cap lai thé Can cuée sé khong tinh phi.
Buwdéc 1: Tai man hinh Cp lai thé Can cudc, nhan Tao méi yéu ciu = Chon Khai hd.
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Cap lai thé Céin cudc cho X

Ban than
Dé nghi cdp lai Ciin cudce khai cho

Khai hd
Dé nghi cip lai Cin cudc khai hé

Hinh 28 Man chon doi twong cdp lai thé Cén cudc
Buoéc 2: Nhap Thong tin nguoi dé nghi va Thong tin nguoi can cap lai thé Can cudc.
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¢ Cap lai the Can cudc & Cap lai thé Céan cudc
Théng tin ngudi dé nghi
0932879999 (]
Nguyén Quang Linh
08-08-1987 Emal
Nam
001087888888 Méi quan hé v&i ngudi can cdp lai Can cudc *
$& 10 ngd 2 Phan Bai Chéu, Cha Qo v
Phudng Clfa Nam, Thanh phd
Ha Noi Luu y: Ngudi dé nghi phai la cha/me/ngui dai dién hdp phap
I R Théng tin ngudi can cap lai thé Can cudc
S6 dién thoai *
Ho, chif dém va tén khai sinh *
0932879999 o
NGUYEN QUANG HUNG [}
Email
Ngay, thang, nam sinh *
09-09-2013 O =
IM&i quan hé vdi ngudi cin cdp lai Cin cudc *
Gidi tinh *
Cha 0 v
Nam Q0 v
Luu y: Ngudi dé nghi phai la cha/me/ngudi dai dién hop phap
Théng tin ngudi cdn cap lai thé Cén cudc Sé dinh danh ¢4 nhan *
Ho, chf dém va tén khai sinh * 001013000888 )
YE F e e "

NGUYEN QUANG HUNG ° Luu y: Ngudi can cap lai thé Cin cudc chua c6 sb dinh danh
ca nhan vui long dén co quan cdng an cap xa dé tién hanh
thyc hién thu thap, cdp nhit, chinh sifa thong tin cong dan

Kiém tra thong tin Kiém tra théng tin

Hinh 29 Man nhdp Théng tin nguoi dé nghi, Théng tin nguoi can cap thé Can cudc
Chon Méi quan hé véi ngudi can cap lai thé Can cudc> Nhap day du cac trudng
thong tin ngudi can cap lai the Can cude ( cac truong c6 danh dau * d6) = Nhan Kiém tra
thong tin.
Luuy:

- Truong hop cong dan khi nhap thiéu cdc trieong bat bude( cdc trieong c6 danh dau
* d6) = Hé thang hién th; thdng bao: "Vui long nhdp ddy di cac thong tin c6 dau *

- Truong hop cong dan can cap lai Can cwée nhung da ton tai hé so yéu cau cap lai
thé Cén cuéc hodc cdp doi thé cdn cudc co trang thai 1a Mdi ding ky/ Pang xir ly > Hé
thong hién thi thong bao "Ma hé so [sé ma hé so] ciia cong dan Nguyen Vin A dang
trong qué trinh xa ly. Vui long kiém tra i thong tin ngwoi can Cap lgi thé Can cwoc.'

- Trurong hop cdng dan chura diroc cap thé Can cuwéc = Hé thong hién th; théng bao
"Céng din chwa dwoc cap thé Cin cwéc, vui 10ng lwa chen thi tuc khac"

- Trurong hop nhdp théng tin nguroi can cap lai thé Can cuwde tring véi thdng tin cua
ngueoi dé nghi (nguoi khai bdo) = Hé thong hién thi théng bdo “Khong thé khai hg cho
chinh minh. Vui long kiém tra lai thdng tin hodgc chuyén sang trwong hep khai cho ban
than!”
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- Trong hop méi quan hé giita nguwoi dé nghi va nguwoi can cap lai thé Can cudc
khéng diing véi théng tin da ké khai = Hé thong hién th; théng bao "Mai quan hé gida
nguwoi dé nghi va ngwoi can cap lai cin cwéc khéng ding véi CSDLQG vé din cw, vui
long lién hé co’ quan déing ky cw triz dé kiém tra lgi thong tin cong dan!"

- Néu théng tin nguwoi can cap lai khong ton tai trong CSDL dan cu, hé théng diwa ra
théng bdo “Bé thong tin ciia cong dan [Tén cong dan] khdng tén tei trong CSDLQG vé
Din cw, vui long lién hé co quan ding ky cw trit dé kiém tra lai thong tin cong dan!”

- Néu mét trong céc thong tin:

+ Trang thai cong dan khéng hop I¢

+ Cong dan khdng ¢6 quéc tich Vit Nam

+ Cong dan bj thiéu thong tin (VD: Thiéu noi ding ky khai sinh, qué quan, ddn toc...).
> Hé thong duea ra théng bdo “Théng tin ngwdi can cdp cin cuwdéc trong CSDLQG vé
ddn cw khong hop 18, vui 10ng lién hé co quan ding ky cw tri d@é kiém tra lgi thong tin
cong dan!”

- Chi duwroc khai hg cho cong din c6 do tuoi dudi 14 tusi. Néu khai hé cho cong dan
tir dii 14 tusi = Hé thong théng bdo “Cha/Me/ Ngwoi giam hg khéng dwoc ding ky cap
lgi thé CC cho nguwoi tir dii 14 tugi”

- Néu céng dén khéng c6 noi thieong tri, noi tam trd, noi ¢ hién nay = Hé thong dua
ra théng bdo “Céng dén khéng cé noi cw trit, vui long thuc hién céc thi tuc vé ding ky
cutru!”

Buwéc 3: Cong dan chon Ly do cap lai thé Can cudc; Cap thuc hién; Noi thuc hién;
Co quan thyc hién; Dia chi co quan thuc hién; Ngay hen téi 1am viéc = Nhan Tiép tuc.
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< C4p lai thé C3n cudc ¢ Cap lai thé Cén cuéc

Ly do cép lai thé C3n cudc *

Cép lai thé Can cutc do thé Cén cudcbihwhong @
khong str dung duoc

Cap thyc hién
@ Cip Tinh/Thanh phd
(O) Cép Phuting/xa

Ngi thuc hién *

Thuc hién tai noi & hién tai clia céng dan Qo -
2025
Cd quan thuc hién © Thang10 >
Céng an Thanh phé Ha N6i o - CN T2 T3 T4 T5 T6 T7
Bia chi ca quan thuc hién * 2 3

94-96 T6 Hién Thanh, Phuwéng Hai Ba Trung, o
Thanh phd Ha Noi

Ngay hen dén lam viéc *
20 21 22 23 24

06-10-2025 =

oy
w
-
H
-
[6)]
=5
[}
=i
~N

27 28 29 30 31
Luu y: Lich hen déng ky cép lai thé Can cuéc s& dugc chuyén

dén Céng an Thanh pho Ha N6i, 94-96 To Hién Thanh,
Phu@ng Hai Ba Trung, Thanh phd Ha Noi

D3 du s6 Iugng hod sd gidi quyét trong ngay

. Ngay nghi ctia cd quan cdng an da chon

) . Ngay da chon
Tiép tuc

Hinh 30 Man chon Ly do cdp lgi the  Hinh 31 Man hinh chen lich 1am viéc
Can cuwoc

Luuy:

- Phai nhdp dui thong tin Noi thuc hién, co quan thuc hién, dia chi co quan thuc hién
thi méi chon dwoc ngay hen dén lam viéc.

- Phai nhdp dui c&c théng tin bat bude ¢é ddnh ddau * do

Bwéc 4: Xéac nhan thong tin hd so

Kiém tra thong tin hd so, nhan chon “Téi xin cam doan nhiing thong tin ké khai
trén 1a ding sy that” = nhan Giri hé so > Heé thong hién thi Thong béo lich hen cua
cong dan di dugc dat thanh cong, néu cong dan khong dén dung lich hen hé so s& bi huy>
Nhan Péng > Hé théng hién thi man Tao yéu cau thanh cong.
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< Xéac nhan théng tin hd s¢

Théng tin ngudi dé nghi
Ho, chif dém va tén khai sinh
Ngay, thang, ném sinh

Gidi tinh

S6 dinh danh cé nhan

S6 dién thoai

Méi quan hé véi ngudi dudc
cap lai thé Can cudc

Théng tin ngudi can cap lai thé Can cuéc

Ho, chir d&m va tén khai sinh

Ngay, thang, nam sinh

Gidi tinh

So dinh danh cé nhan

Cd quan thuc hién

Dia chi cd quan thuc hién

GUi hd sd

Huy ho sd

94-96 To Hién Thanh, Phudng

Ho, chir dém va khai sinh

i Ngay, thang, nam sinh
NGUYEN QUANG LINH

Gidi tinh
08-08-1987
S6 dinh danh ¢é nhan
Nam
Cd quan thuc hién
001087888888 ’
chErip hi ca quan thuc hién
Cha

Ly do céap lai the Can cudc

& Xac nhan théng tin ho sd

NGUYEN QUANG HUNG
09-09-2013

Nam

001013000888

C6ng an Thanh phd Ha Nbi

94-96 T6 Hién Thanh, Phugng
Hai Ba Trung, Thanh phé Ha
Noi

Cap lai thé C3n cudc do thé
Can cudc bi hu hong khéng st

dung dudc
NGUYEN QUANG HUNG Ngay hen dén lam viéc 06-10-2025
09-09-2013 Thanh phan ho sd
Nam Phi&u dé nghi giai quyét thii tuc vé Can cudc
001013000888 Bem

e
DCO2.pdf

Cong an Thanh phd Ha N&i ’

Hai B Trung, Thanh phé Ha
NGi
sy that.

Tdi xin cam doan nhifng théng tin ké khai trén |1a ding

Gifi ho sd

Huy hd s¢

Hinh 32 Man xac nhdn théng tin hé so
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Thong bao

Lich hen déng ky cap lai thé Can cudc clia cong
dan NGUYEN QUANG HUNG da dudc dt
thanh cdng. Néu cdng dan khdng dén thuc hién

thii tuc theo ding lich hen thi ho s sé bi huy.

Bwéc 5: Tao yéu cau thanh cong
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Tao yéu cau thanh cong

K&t qua Yéu cau cap lai thé C&n cudc sé dudc thong béo qua
Ung dung VNelD

(Nh&h dé kiém tra lai cai dit théng béo)

Xem thong tin yéu cau

Hinh 33 Man Tgo yéu cau thanh cong

+ Nhan Nhan d@é kiém tra lai cai dit thong bao dé chuyén sang man cai dit nhan
thong béo khi c6 két qua tra vé.

+ Nhan Xem thong tin yéu cau dé xem lai chi tiét yéu cau.

+ Nhan Quay vé trang chii dé quay vé man trang chi VnelD.

Truong hep cong dan mudn xo6a hd so: tai man Xac nhan thong tin ho so >
nhan nat Hay hd so = Nhan Xac nhan hiy. Ho so s& khdng thé khdi phuc sau khi thyuc
hién hiy.
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€ Xdc nhén théng tin hé sd

Théng tin ngudi dé nghi
Ho, chif dém v tén khai sinh NGUYEN QUANG LINH
MNgay, thiang, nim sinh 08-08-1987
Gidi tinh Mam
56 dinh danh ¢ nhan 001087888888
S8 dién thoai 0932879999
M__ﬁl ql_lan_hé wdi nglrﬁi duge Cha
cap lai thé Cin cudc Théng bao
Hé sd & khiing thé khdi phuc sau khi thuc hién
Théng tin ngudi cin cdp lai thé Cin cudc huy. Vui long xdc nhin dé tidp tuc.
Hg, chif d&m va t&n khai sinh NGUYEN QUANG HUNG X4¢ nhan hity J
Ngay, thang, nam sinh 09-09-2013 W
Gidi tinh Nam
56 dinh danh cd nhan 0013000888
Co guan thue hign Cdng an Thanh phé Ha NI

94-96 T4 Hién Thanh, Phuling
Bia chi cd quan thyc hién Hai Ba Trung, Thanh phé Ha
Mo

b. Thwe hién toan trinh
Véi trieong hop nguwoi can cdp cé do tuoi diedi 6 tusi hogc tir dii 6 tudi tré 1én hogc
deén dg tudi cdp doi can cuée theo quy dinh di c6 ho so cdp thé can cuée sé thyec hién tao
yéu cau cap lai thé Can cuwdc toan trinh trén ing dung VNelD.
Cé&c yu cau cdp lai thé Cén cuéc thuc hién toan trinh sé mién phi véi truong hop
nguweoi Xin cdp lai thé ¢é do tudi duwdi 16 tudi
Bwéc 1: Tai man hinh Cép lai thé Can cudc> Nhan Tao méi yéu cau > Chon Khai hd
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Cap lai thé Céin cudc cho X

Ban than
Dé nghi cdp lai Ciin cudce khai cho

[fknai ho
D& nghi clp lai Cin cudce khai hé

Hinh 34 Man chon ddi tiwong cdp lai thé Cén cudc

Budc 2: Nhap thong tin ngudi dé nghi va Thong tin ngudi can cap lai thé can cudc
- Nhan Kiém tra théng tin



34

& Cép lai thé Cin cudc ¢ Cép lai thé Can cudc

Théng tin ngudi dé nghj

0932879999 [x]
Nguyén Quang Linh
Email
08-08-1987
Nam
M&i quan hé véi ngudi cdn cdp lai Cin cudce *
001087888888 .
. & Cha o v
S0 10 ngd 2 Phan Bdi Chau,
Phudng Cifa Nam, Thanh pho
Ha Nji Luu y: Ngui dé nghi phai la cha/me/ngudi dai dién hdp phap

Théng tin ngudi can cép lai thé Can cudc
S6 dién thoai *
Ho, chif dém va tén khai sinh *

0932879999 (<}
NGUYEN NGOC ANH (]

Email
Ngay, thang, nim sinh *

12-12-2024 Q =

Méi quan hé v8i ngudi can cap lai Cin cubc *
Gigi tinh *
Cha Qv

N@r o -
Luu y: Ngudi dé nghi phai 1a cha/me/ngui dai dién hop phdp
Théng tin ngudi cin cap lai thé Cin cudc S6 dinh danh ca nhan *
Ho, chir dém va tén khai sinh * 001124000666 )

NGUYEN NGQC ANH (%}

Kiém tra thong tin Kiém tra thong tin

Hinh 35 Man kiém tra théng tin nguoi can cdp lai thé Cén cudc

Luuy:

- Truong hop cdng dan khi nhdp thiéu cdc triong bat bude( cdc truong cé danh dau
* d6) = Hé thang hién thj thong bao: "Vui 1dng nhdp ddy dii cac thong tin ¢ ddu *"

- Truong hop cong dan can cap lai Can cwée nhung da ton tai hé so yéu cau cap lai
thé Cén cuéc hodc cdp doi thé cdn cudc co trang thai la Méi ding ky/ Pang xir 1y 2 H¢
thong hién thi thdng bao "Ma hé so [sé ma hé so] ciia cong dan Nguyen Vin A dang
trong qua trinh xa Iy. Vui 1ong kiém tra lgi thong tin nguoi can Cap lgi thé Can cuwoc.'

- Truong hop cdng dan chura diegc cap thé Can cwée = Hé théng hién th; théng bao
"Céng din chwa dwoc cap thé Cin cwéc, vui 10ng lwa chen tha tuc khac"

- Trurong hop nhdp théng tin nguroi can cap lai thé Can cuwde tring véi thdng tin cua
ngueoi dé nghi (nguoi khai bao) = Hé thong hién thi théng bdo “Khong thé khai hg cho
chinh minh. Vui long kiém tra lai thong tin hodgc chuyén sang trwong hep khai cho ban
than!”

- Triwong hop méi quan hé giita nguwoi dé nghi va nguwoi can cap lai thé Can cuéc
khéng diing voi théng tin da ké khai = Hé thong hién th; théng bao "Mai quan hé gida
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ngwoi dé nghi va ngwoi can cap lai cin cwéc khéng ding véi CSDLQG Vé dan cuw, vui
long lién hé co quan déing ky cw triz dé kiém tra lgi thong tin cong dan!"

- Néu théng tin nguwoi can cap lai khong ton tai trong CSDL ddn cu, hé thong dwea ra
théng bdo “Bé thong tin ciia cong dan [Tén cong dan] khong tén tei trong CSDLQG vé
Din cw, vui long lién hé co quan ding ky cw trit dé kiém tra lgi thong tin cong dan!”

- Néu mét trong céc thong tin:

+ Trang thai cong dan khéng hop I¢é

+ Cong dan khdng ¢6 quéc tich Viet Nam

+ Co6ng dan bj thiéu thong tin (VD: Thiéu noi ding ky khai sinh, qué quan, dan tgc...)
> Hé thong dira ra théng bdo “Théng tin ngwdi can cdp cin cwdéc trong CSDLQG vé
din cw khong hop 18, vui 10ng lién hé co quan dang ky cw trii d@é kiém tra lgi thong tin
cong dan!”

- Chi duwroc khai hg cho cong dan c6 do tudi dudi 14 tusi. Néu khai hé cho cong dan
tir dii 14 tuéi = Hé thong théng bao “Cha/Me/ Ngwoi giam hg khéng dwoc ding ky cap
lgi thé CC cho nguwoi tiv dii 14 tudi”

- Néu céng dén khong cé noi thuong tri/ noi tam tri/ noi ¢ hién nay = Hé thong duwa
ra théng bdo “Coéng din khéng cé noi cw trit, vui long thuc hién céac thi tuc vé ding ky
cuwtru!”

Budéc 3: Chon va nhap céc thong tin:

- Truong hep chen Hinh thic nhan thé cin cwéc tai co quan cong an tiép
nhan: Chon Cap thuc hién; Noi thuc hién; Co quan thuc hién; Dia chi co quan thyc hién;
Hinh thizc nhan thé Can cudc > Nhian Tiép tuc
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& Caplaithé Cin cuéc

Cap thuc hién
© Cép Tinh/Thanh phé
() cap Phusng/xa

Ndi thuc hién *

Thure hién tai noi thudng tru ctia céng dan ® v

Cd quan thuc hién *

Céng an Thanh phé Ha Noi o -

Dia chi cd quan thuc hién *

94-96 T6 Hién Thanh, Phuong Hai Ba Trung, &
Thanh pho Ha Noi -

Hinh thifc nhan thé Céan cudc
o Nhan tai cd quan céng an tiép nhan
() Nhan qua dich vy buu chinh
94-96 T6 Hién Thanh, Phudng

Dia chi ndi nha Hai Ba Trung, Thanh phé Ha
NI

Hinh 36 Man hinh chon cép thyc hién khi chon hinh thizc nhdn tai co quan céng an tiép
nhdn
- Trudng hop chon hinh thic nhan thé can cudc qua dich va buu chinh: Chon Cap
thuc hién; Noi thuc hién; Co quan thuc hién; Dia chi co quan thuc hién; Hinh thuc nhé}n
thé Can cudc chon nhan qua dich vu buu chinh = Nhap céc théng tin nhan > Nhan
Tiép tuc
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& Cap lai thé C3n cudc & Cap lai thé C3n cudc
Cap thuc hién Dia chi cd quan thuc hién *

o C4p Tinh/Thanh phé 19_;1]—é9n6h'l;31gh:2 Lr:_)eilnh, Phwong Hai Ba Trung, o -
Cap Phudng/Xa
Hinh thifc nhan thé Can cudc
Ngi thuc hién *
Nhan tai cg quan céng an tiép nhan

Thuce hién tai noi thwong trd cta cong dan Q v
o Nhan qua dich vu buu chinh
6 quan thyc hién * Luuy: Moi chi pl"xitrong qua trinh chuyAlé'n phat, cdng dhén
. s thanh toan truc tiép cho don vi cung cap dich vu chuyén
. phat.
Céng an Thanh pho Ha Noi 3
9 P : o0& Ban vi chuyén phat *

Pia chi cd quan thuc hién * GtelPost o v

94-96 To I:iién Thanh, Phuong Hai Ba Trung, o -

Thanh pho Ha Noi Tén ngudi nhan *
Hinh thifc nhan thé C3n cudc Quang Linh (<]

Nhan tai cd quan coéng an tiép nhan Bia chi nhan thé Cin cudc *

o Nhan qua dich vu buu chinh R i .
0 Phuwong Cau Giay, Thanh pho Ha Noi o v
Luu y: Moi chi phi trong qua trinh chuyén phat, cong dan
thanh todn tryc tiép cho don vi cung cap dich vu chuyén
phat. Chi tiét dia chi nhan *
Don vi chuyén phat *
15 Duy Tan (]
Chon théng tin v
. . S6 dién thoai lién hé *
Tén ngudi nhan *
0932879999 (> ]

Nhép thong tin

Hinh 37 Man hinh chon cdp thiec hién khi chon hinh thizc nhdn thé qua dich vu buu
chinh

- Nhdp dii c&c thdng tin bat budc ¢6 danh ddu * do.
- Khi chon Cdp thuc hién la Phwong/ X thi céng dan c6 thé chon co quan thuc hién
tai cdc phieong/ xd trén dia ban tinh/ thanh phé theo noi thuc hién da chon.
Bwéc 4: Xéac nhan thong tin hd so
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& Xac nhan théng tin hé sd & Xac nhéan théng tin hd sd

Théng tin ngudi dé nghi

Paon vi chuyén phét GtelPost
Ho, chif dém va tén khai sinh NGUYEN QUANG LINH
Tén ngudi nhan Quang Linh
Ngay, thang, ndm sinh 08-08-1987 . . I
Pia chi ngi nhan 15 Duy Tan, Phutng Cau Giay,
) ki Thanh phd Ha Nbi
Gidi tinh Nam
. S6 dién thoai lién hé 0932879999
S6 dinh danh ca nhan 001087888888
0932879999 Thanh phan hé s

Phiéu dé nghi giai quyét thi tuc vé Cin cudc

Moi quan h

/6i ngudi dudc

Cha

cudc
D <D
DCO2.pdf

Théng tin ngudi can cap lai thé Cin cudc
2KE

cap lai the

Ho, chif dém va tén khai sinh NGUYEN NGOC ANH
Ngay, thang, nam sinh 12-12-2024 i -
Lé phi
Gidi tinh N Lé phi cap lai thé C&n cuéc @ Mién phi
56 dinh danh c& nhan 001124000666 Phi chuyén phat Nanh todn trife tiép cho don vi chuyén
phat
Cd quan thuc hié Cong an Thanh phd Ha Ni 2 x
3 quan thuc hién g p o] Téng I phi MiBniphi
94-96 T6 Hién Thanh, Phudng
Dia chi cd guan thuc hién Hai Ba Trung, Thanh phé Ha
NBi 5 Toi xin cam doan nhirng thong tin ké khai trén |a dung
su that.
GUi hd sd Gili hd s
Huy ho sd

Huy ho sd

Hinh 38 Man xac nhdn théng tinho  Hinh 39 Man Xac nhan thong tin ho so

SO

Cong dan kiém tra lai cac thong tin da khai = Tich chon “Téi xin cam doan nhiing
thong tin ké khai trén la ding sw that”-> Nhan Gui ho so > H¢ thong hien thi man Tao
yéu cau thanh cong.

Buwéc 5: Tao yéu cau thanh céng
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Tao yéu cau thanh cong

K&t qua Yéu cau cap lai thé C3n cudc sé dudc thdng bao qua
Ung dung VNelD

(Nhan dé kiém tra lai cai dit théng bao)

&

Xem thong tin yéu cau

Hinh 40 Man Tqo yéu cau thanh cong

+ Nhan Nhan dé kiém tra lai cai dit thong bao dé chuyén sang man cai dat nhan
thong béo khi c6 két qua tra vé.

+ Nhan Xem thong tin yéu cau dé xem lai chi tiét yéu cau.

+ Nhan Quay vé trang chi de quay vé man trang chu VnelD.

Trudng hep cong dan mudn xoa ho so': tai man Xac nhan thong tin ho so = nhan
nGt Hiy hé so' & Nhian Xac nhan hiy. Hb so s& khdng thé khdi phuc sau khi thuc hién
hay.




& Xac nhan théng tin hé sd

Théng tin ngudi dé nghi

Ho, chif dém va tén khai sinh NGUYEN QUANG LINH
Ngay, thang, ndm sinh 08-08-1987
Gidi tinh Nam
S& dinh danh ca nhan 001087888888
S6 dién thoai 0932879999
Mdai quan hé vdi ngudi dude Cha

céap lal thé Can cudc

Théng tin ngudi cén cép lai thé Cin cudc

Ho, chir dém va tén khai sinh NGUYEN NGOC ANH
Ngay, thang, ndm sinh 12-12-2024
Gidi tinh NI
Sé dinh danh ca nhan 001124000666
Cd quan thyc hién Céng an Thanh phé Ha Noi

94-96 T Hién Thanh, Phudng
Hai Ba Trung, Thanh phé Ha
NG

Dia chi cd quan thuc hién

Gui ho so

40

Théng bao

Hé 50 s& khing thé khéi phuc sau khi thuc hign
huy. Vui 15ng x4 nhin dé tidp tuc.

Hinh 41 Huy hé so

2.4 Xem lich sir yéu cau
% Cé&ch thwec hién
Buwoc 1: Truy cap chic nang

Tai man hinh Cap lai thé Can cudc = Nhan Lich sir yéu ciu
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&« (< Lich sif yéu cau ]
Cap lai thé Can cudc

Cdng dan d3 dudc cdp thé C3n cubc tif sau
01/07/2024 trong truting hdp bi mat hodc thé bl
khong s dung dudc thi thuc hién fa chon dich v
lai thé Can cuéc". Cha/me hodc ngudi dai dién hgp
hién thi tuc nay cho tré dui 14 tudi ¢6 nhu cdu cd
Cin cudc.

Tao mdi yéu cau

A M ding ky 04-10-2025 >

Cép lai thé Cén cudc
G01.801.000-251004-0001
NGUYEN NGQC ANH

04-10-2025

N MG ding ky 02-10-2025 >

Cip lai thé Cin cudc
G01.801.000-251002-0003
NGUYEN QUANG LINH

02-10-2025

Hinh 42 Man chon Ljch si yéu cau
Buéc 2; Tim kiém
Tai man Lich sir yéu cau, cong dan thuc hién tim kiém hd so can xem:
+ Nhap theo M4 hé so, Ho tén nguoi can cap thé
+ Chon thoi gian tir ngay — dén ngay
+ Nhan Tim kiém
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« Lich sif yéu ciu

link [~ ]

01-10-2025 o = 05-10-2025 o B

10-2025

M MG d3ng ky

Cap lai thé Can cudc
G01.801.000-251002-0003
NGUYEN QUANG LINH

02-10-2025

Hinh 43 Man nhdp diéu kién Tim kiém
Bugc 3: Xem chi tict ho so
Cong dan nhan vao ho so dé xem chi tiét thong tin ho so

< Lich sif y&u céu
linh [
a1-10-2025 o = 05-10-2025 o =

10-2025

A MG dEng ky 02-10-2025 >

Cap lai thé Can cudc
G01.801.000-251002-0003
MNGUYEMN QUANG LINH

02-10-2025

Hinh 44 Man chon hé so xem chi tiét
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& Chitiét hd sd cap lai thé Can cudc

A, M@i dang ky

(Ngay tao yéu cdu: 02-10-2025)
(Cap nhét Ian cudi: 02-10-2025)

Xem qua trinh xif Iy hé sd >

Théng tin ngudi can cap lai thé Cin cudc
NGUYEN QUANG LINH
08-08-1987
Nam
001087888888
0932879999

S6 10 Ngb 2 Phan BGi Chau,
Phudng Ctfa Nam, Thanh pho
Ha Noi

Cbéng an Thanh phé Ha Noi
94-96 T6 Hién Thanh, Phudng
Hai Ba Trung, Thanh pho Ha
No&i

Cap lai thé C3n cudc do thé
Can cudc bi hu hong khong st
dung dugc

06-10-2025

Thanh phan hd sd

Dhidi A3 nahi aidi anvdt thit tue vd C3n citée

& Chitiét ho sd cap lai thé C3n cuéc

S e S S e e

Théng tin ngudi can cap lai thé Can cudc
NGUYEN QUANG LINH
08-08-1987
Nam
001087888888
0932879999

S6 10 Ngb 2 Phan BGi Chau,
Phudng Clra Nam, Thanh pho
Ha Noi

Cong an Thanh phé Ha Nai

94-96 T6 Hién Thanh, Phudng
Hai Ba Trung, Thanh pho Ha
Nbi

Cap lai thé C&n cudc do thé
Cén cudc bi hu hong khong sir
dung dugc

06-10-2025

Thanh phan ho sd

Phiéu dé nghi giai quyét thii tuc vé Cin cudc

A [ Xem J
DCO2.pdf

Hinh 45 Man xem chi tiét ho so cdp lai Cén cuéc

Luuy:

- An Xem dé xem file PDF phiéu d@é nghj gidi quyét thii tuc vé Can cuéc (mau DCO2)
- An Xem qua trinh xi ly ho se d@é theo ddi qua trinh xa 1y ho so.
2.5 Nhan ket qua xi ly ho so

Hé thdng VNelD s& gui thong béo cho cong dan khi ho so cap lai thé can cudc cap
nhat trang thai dé cong dan c6 thé theo dbi qua trinh xt ho so.

a) Cong dan nhan thong bao tir man hinh khéa

Buwéc 1: Nhan chon théng béo hién thi tai man hinh khoa dé xem chi tiét
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Th5,23 & Ha Nbi

16:36

& 20° B Vo
Cé may 8 q\ 0

C:21° T:18° KM/H

Hbé s Cap lai thé C&n cudc clia ban da dudc

ﬁ Cap nhat tinh trang hd s6 Cap... 10 phit trude
cap nhat trang thai méi. Bam dé xem chi tiét

Hinh 46 Man nhgn théng bao tzx man hinh khoa
Buéc 2: Bang nhap vao ung dung VNelD

Luwu y: Trudng hop trude dé cong dan da dang nhap vao hé thdng roi thi bo qua
budc nay.
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« [« I

Vui long nhép théng tin ding nhap dé

tiép tuc

NGUYEN QUANG LINH

s %
Mat khau

\ﬁ] Nhap mat khau L\J
Quén mat khau Doi tai khoan C

C.a &
k"J,'J Pang nhap bang Face ID

an G N

Huéng dan Cau hoi Hotline
st dung thudng gap hé trg

Chinh sach quyén riéng_tu

Phién ban 2.2.3

Hinh 47 Man dang nhdp

Budéc 3: Xem chi tiét hd so cap lai thé Can cudc.



& Chi tiét hd sd cap lai thé Can cuéc

@ ba xir 1y xong

(Ngay tao yéu cau: 08-10-2025)
(C&p nhat lan cudi: 23-10-2025)

Xem qua trinh xif Iy hd s >

Théng tin ngudi can cap lai thé Can cudc
Ho, chif dém va tén khai sinh NGUYEN QUANG LINH
Ngay, thang, nam sinh 08-08-1987

Gidi tinh Nam

cad nhan 001087888888

S6 dinh

0932879999

S6 dién thoai
Email quanglinh87@gmail.com

S8 10 Ngé 2 Phan Bdi Chau,

NGi cu trd Phung Clra Nam, Thanh phd
Ha N&i

Cong an Thanh phd Ha Noi

Cd quan thuc hién

94-96 T6 Hién Thanh, Phutng
Hai Ba Trung, Thanh phd Ha
N&i

Dia chi cd quan thuc hién

C4p lai thé C3n cudc do thé
Can cudc bi hu hang khéng st
dung dudc

Ly do cap lai thé Can cudc

09-10-2025

Ngay hen dén lam viéc

46

& Chitiét ho sd cap lai thé Can cudc
Théng tin ngudi can cap lai thé Can cuéc

NGUYEN QUANG LINH

08-08-1987
Gigi tinh Nam
S6 dinh danh cé nhan 001087888888
S6 dién thoai 0932879999

Ema quanglinh87@gmail.com

S6 10 Ng6 2 Phan Boi Chau,
Phugng Cifa Nam, Thanh phd
Ha Nbi

Céng an Thanh phd Ha Noi

94-96 T6 Hién Thanh, Phutng
1 thuc hiér Hai Ba Trung, Thanh pho Ha
Noi

Cap lai thé Can cudc do thé
Can cudc bj hu hong khong sur
dung dudc

09-10-2025

Thanh phan hé sd

Phiéu dé nghi giai quyét thi tuc vé Can cudc

o]
DCO02.pdf

Hinh 48 Man xem chi tiét ho so Cdp lai thé Can cuéc

Nhan Xem qua trinh xir Iy hé so dé xem qua trinh xir Iy cua ho so




& Chi tiét ho sd cép lai thé Cin cuéc

®) D3 xif Iy xong

{Ngay tao yéu cdu: 08-10-2025)
{Cép nhat I&n cudi: 23-10-2025)

Xem qua trinh xif Iy ho sd >

cép lai thé Céin cudc
NGUYEN QUANG LINH
08-08-1987
Nam
001087888888
09328799588
quanglinh87@gmail.com

$4 10 Ngd 2 Phan Bgi Chau,
Phuting Clra Nam, Thanh pha
Ha Nai

Céng an Thanh phé Ha Nai

94-96 Té Hién Thanh, Phuting
Hai Ba Trung, Thanh phi Ha
Méi

Cép lai thé Cin cudc do thé
Cén cudic bi hu héng khing sl
dung dude

09-10-2025

47

& Quad trinh XU 1y hd sd

M4 hé sd: GO1.801.000-251008-0002

23-10 B xii Iy xon
16:63 . 2 o

. Bang xif ly

. Bude tifp n hr
. M&i dang ky
@ chigiihssd
@ Teomd

Hinh 49 Man qué trinh xi Iy ho so

b) Cong dan xem tir chtrc nang Thong bao

Bwéc 1: Tai man hinh trang cha tai khoan dinh danh dién tir, nhan Thong bao
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e Pinhdanhmic2 Q :

NGUYEN QUANG LINH

: - MAQR A MaQR
= - ThéCCCD bad Oinh danh diénta

Nhém dich vu

600 0 (

Thii tuc Ansinhx3 Hbésdsic Dichvukhic Thir
hanh chinh héi khoe tif oc
nha

ufjl,nunenumho SUfA B0, B0 SUNG | )
HIEN PHAP NAM 2013 +

Gl gopy

Tién ich yéu thich Chinh stta &

Trang thdng tin Bao Nhdn Dan Xem thém [y

W DAI HOI DANG TOAN QUOC LAN THU X1V
Nhanban

NN - |k )

Hinh 50 Man hinh trang chu
Budéc 2: Nhin vao thong bao “Cap nhat tinh trang hd so Cap lai thé Can cuéc”
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Thong bao

Tai khoan g Hé théng Tin tic

Péanh dau tat ca da doc

HOom nay

Cap nhat tinh trang ho sd Cap lai thé Cin cuéc
H6 sa Cap lai thé Cén cudc clia ban da dudc cap nhét
trang thai mgi. Bam dé xem chi tiét

@) & & ©

Théng béao

Hinh 51 Man théng bao
Buwéc 3: Xem chi tiét yéu cau



& Chi tiét hd sd cap lai thé Can cuéc

@ ba xir 1y xong

(Ngay tao yéu cau: 08-10-2025)
(C&p nhat lan cudi: 23-10-2025)

Xem qua trinh xif Iy hd s >

Théng tin ngudi can cap lai thé Can cudc
Ho, chif dém va tén khai sinh NGUYEN QUANG LINH
Ngay, thang, nam sinh 08-08-1987

Gidi tinh Nam

001087888888

0932879999

Email quanglinh87@gmail.com

S8 10 Ngé 2 Phan Bdi Chau,

NGi cu trd Phung Clra Nam, Thanh phd
Ha N&i

Cong an Thanh phd Ha Noi

Cd quan thuc hién

94-96 T6 Hién Thanh, Phutng
Hai Ba Trung, Thanh phd Ha
N&i

Dia chi cd quan thuc hién

C4p lai thé C3n cudc do thé
Can cudc bi hu hang khéng st
dung dudc

09-10-2025

50

& Chitiét ho sd cap lai thé Can cudc

Théng tin ngudi can cap lai thé Can cuéc

Ho, chif d&m va tén khai sinh NGUYEN QUANG LINH
08-08-1987

Gigi tinh Nam

001087888888

So6 dinh danh ca nhan

0932879999

So dién th
Ema quanglinh87@gmail.com

S6 10 Ng6 2 Phan Boi Chau,
Phugng Cifa Nam, Thanh phd
Ha Noi

Cong an Thanh phd Ha Noi

.0 quan thuc nien

94-96 T6 Hién Thanh, Phutng
Hai Ba Trung, Thanh pho Ha
Noi

Cap lai thé Can cudc do thé
Can cudc bj hu hong khong sur
dung dudc

09-10-2025

Thanh phan hé sd

Phiéu dé nghi giai quyét thi tuc vé Can cudc

o]
DCO02.pdf

Hinh 52 Man xem chi tiét ho so Cdp lai thé Cain cuéc

Nhan Xem qua trinh xir Iy hé so dé xem qua trinh xir Iy cua ho s sinho




& Chi tiét ho sd cép lai thé Cin cuéc

®) D3 xif Iy xong

{Ngay tao yéu cdu: 08-10-2025)
(Cap nht I&n cudi: 23-10-2025)

Xem qua trinh xif Iy ho sd >

cdp lai thé Cén cudic
NGUYEN QUANG LINH
08-08-1987
Nam
001087888888
09328799588
quanglinh87@gmail.com

$4 10 Ngd 2 Phan Bgi Chau,
Phuting Cidfa Nam, Thanh phé
Ha Nai

Cdng an Thanh phd Ha N§i

94-96 Té Hién Thanh, Phuting
Hai Ba Trung, Thanh phi Ha
Méi

Cap lai thé Cin cudc do thé
Cén cudic bi hu héng khing sl
dung dude

09-10-2025

o1

¢ Qué trinh x(' Iy hé so

M4 hé sd: GO1.801.000-251008-0002

23-10 DA xif Iy
¥ xon
16:63 . o
. Bang xif ly
. Budc tiép nhan
. M diing ky

. Chd giii ho sd

@ Taomai

Hinh 53 Man qué trinh xi Iy hé so



