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1. GIGI THIEU TONG QUAN

1.1 Poi twong sir dung

- Dung cho cong dan Viét Nam cé tai khoan dinh danh dién t&r mac 2 dang hoat dong
binh thuong.

1.2 M6 ta tai ligu
Noi dung tai liéu bao gom cac phan sau:

1. Muc 1: Giéi thiéu tdng quan
2. Muc 2: Hudng dan cac chire nang hé thong cé trén APP cho ngudi dan sir dung.

1.3 Chirc nang chung
- Dich vu cong Xo6a dang ky thuong tru



2. HUONG DAN SU DUNG

2.1 Xéa dang ky thwong tru

2.1.1 Giri yéu cau x6a diang ky thwong tri

% Muc dich: cho phép cong dan da co tai khoan dinh danh murc 2 ty thuc hién Xoa
dang ky thuong tri qua VNelD.

% Phan quyén: Tai khoan dinh danh dién tir muc 2.

¢ Cach thuc hién

- Buéc 1: Truy cap chirc ning

Cong dan thuc hién dang nhap tai khoan dinh danh dién tr mttc 2 - Chon Thi tuc
hanh chinh - Chon dich vu cong Xéa ding Ky thwong tri

@ Pinh danhmic2 Q :

NGUYEN QUANG LINH

s MaQR P M QR
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Khai bdo tam vang Diéu chinh théng Xéc nhan thdng tin
tin vé cu tri trong vé cutri
CSDL cu trd
NGAY QUOC KHANH VIET NAM Pl )
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v
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Tién ich yéu thich Chinh stfa &
X6a dang ky \
< " thudng tra
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Thé Cén cudc/ Giay phép lai xe Thé BHYT
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Trang chi t l t -’ - -
Cip thé CC cha CAn thé CC cho CAp ddi thé Cin

Hinh 1 Man chon nhém chirc nang thu ~ Hinh 2 Man chon chirc nang Xéa dang ky
tuc hanh chinh thwong tru

- Bude 2: X4c thuc passcode hoic xac thwc bang van tay/ khudn mit
Cong dan nhap dung passcode hoac thuc hién xac nhan bang van tay/ khuén mat.



Nhap passcode X

Quén passcode

1 2 3
4 5 6
7 8 9

0 a

Hinh 3 Man hinh nhdp passcode



Ma QR
‘I D‘“h b

Nhém dich vu
‘ g
Xac thuc Thi tuc An'sinh H6 sd stic Dich vu
hanh chinh xa hoi khoe khac

Xac thuc

—_—

/ \ Cham vao véan tay dé
‘ \‘ xac thuc

Tién ich yéu thich Chinh stta &
/"-;\
-
Péng ky thudng tra
Théng tin
/\ Canh béo thi doan tdi [ED Tin tic
pham
tuan anh Thu phi tréng giif xe khéng
diing tién mat tai Phu Tay...
& & ©
Trang chi Vi gia Thong t
Hinh 4 Man xac nhgn bang van tay Hinh 5 Man xac nhgn bang khuén mat

Luu y:
+ COng dan khong nhé passcode nhan Quén passcode dé thyee hién thiét Idp lai passcode
+ Cdng dan nhdp sai passcode qué 5 lan sé b khoa passcode sang ngay hdm sau.

- Buéc 3: Tao méi yéu cau

Tai man hinh Xéa ding ky thuong tra & Nhin Tao méi yéu cau



« ( Lich st yéu cau

X6a dang ky thudng tri

Cong dan thuc hién thi tuc Xéa dang ky thudng trd cho
ngudi thudc mét trong nhitng trudng hgp dudc quy dinh tai
Khoan 1 Diéu 24 Luét Cu trd sé 68/2020/QH14. Cong
dan thuc hién khai bao théng tin theo biéu mau dién tr
dudc cung cap sén.

au xoa dang ky thudng tru

Hinh 6 Man chon méi yéu cau

- Budc 4: Khai thong tin
Budc 4.1: Nhap thong tin ngudi dé nghi x6a dang ky thuong tri



& Xoa dang ky thudng tra =
Théng tin ngudi dé nghi xéa ding ky thudng
tra
LE THI HUGNG (]
04-04-1999 [}

N -
030199888888 (]
0365555555 (]
huong@gmail.com (-]

Nhan khiu do khong con chd & hop phap ~
Con ~

Hinh 7 Man nhdp théng tin nguoi dé nghi xéa dang ky thwong trii

Budc 4.2: Nhap Thong tin chu hg, ndi dung dé nghi va co quan thyuc hién



& Xoa ding ky thudng tra =
Thong tin chti hd

() chii hd 1a ngussi cén xod ding ky thudng tra
Hoténchuhd *

BUI MINH KIEN [}
So6 dinh danh ca nhanchu hd *

777031488001 D)
Ngay sinh *

04-04-1977 © =
Ndi dung dé nghi xéa dang ky *

X6a dang ky thudng tri - Nhan khau do mét tich

]
Pia chi cd quan thuc hién *
Phuéng Tay Ho, Thanh phé Ha Noi o -
H6 s6 dé nghi X6a déng ky thudng tri sé dudc chuyén dén: Céng
an Phuéng Tay H6, Thanh phé Ha N6i
Luuy:
Nai dung dé nghi ghi 18 Iy do can x¢a dang ky thudng tri dé
¢6 quan cbng an tién hanh giai quyét { du: D3 dang ky
thudng trd tai dia chi mdi, nhan khau va trén 12 thang,
nhan khau dinh cu & nudc ngoai hodc, ¥'do khac theo quy
dinh phép ludt.
Tiép tuc

Hinh 8 Man nhdp thong tin chu ho va co quan thyc hién

Sau khi nhap day du thong tin nhan Tiép tuc
Budc 4.3: Nhap Hinh thirc nhan két qua



& Xoéa dang ky thudng tru

Hinh thifc nhan két qua

Khi c6 két qua xtf Iy thanh cong thi ban dién tdr két qua sé
dudc mac dinh hién thi trén (ing dung VNelD

° Nhan tai cd quan céng an tiép nhan

C8ng an Phuting Tay Ho,
Thanh phé Ha N&i

Hinh 9 Man chon hinh thirc nhdn két qud tai co quan cong an
Sau khi nhap thong tin nhan két qua nhan Tiép tuc
Budc 4.4: Nhap thong tin thanh vién thay doi cing

Chon T Thémthanhvién 4 hhap thong tin thanh vién thay ddi cung



1
a4

& Xoéa ding ky thudng tra

r
I

Théng tin thanh vién cliing x6a dang ky

PHAM HUONG THAO X v
Ho tén *

PHAM HUCNG THAQ o
Ngay sinh *

04-04-1998 [ =]
Gidi tinh *

N ~
Sé dinh danh ca nhan *

001198555555 ]

Mdi quan hé vdi chli ha *

Con Q-

+  Thém théng tin

Hinh 10 Man nhdp thanh vién thay déi cing

Chon Luu dé luu thong tin thanh vién vira nhap
Luu y:

- Truong hop chon xoa cho ca ho thi bo qua budc nay. ?
- Néu nguoi khai bao la chu ho, khai cho thanh vién trong h¢ thi sé hién thi danh sdch
thanh vién trong hg.



& Xbéa ding ky thugng tra
Thdng tin thanh vién cliing xéa dang ky
NGO DIEU AN >
' NGUYEN TRA OANH >
NGUYEN TRA LY >
) PHAN DIEU AN >
) BUITHANH YEN >
NGUYEN DIEU HUGNG >
) NGUYEN NGOC TRANG >
' BUITHAO LAN >
BUI TRA YEN >
0 Thanh vién

Hinh 11 Man danh sdch thanh vién trong ho

Buéce 5: Xac nhan thong tin

- Cong dan kiém tra lai cic thong tin da khai



& Xac nhan théng tin hd s & Xac nhin théng tin hd sd

Théng tin dé nghi xda déng ky thuéing tri Théng tin thanh vién clng xéa dang ky

Nhan khau do khéng con ché . AT
& hap phap Danh sach thanh vién (1) b

Cdng an Phuting Bach Mai,
Thanh pho Ha Noi Thong tin tra két qua

Xoa dang ky thuding tri - Nhan finh thife nhan két aus Nhé&n tai cd guan céng an tiép
f khau do khéng con ché & hgp ' i ' nhan
phép )

Cdng an Phuting Bach Mai,
Thanh phé Ha Noi
Théng tin ngudi dé nghi

LE THI HUSNG . P
: Thanh phan ho sd
04-04-1977 Binh dang: .PDF,.PNG,.JPEG, ...vé céc dinh dang dnh khdc dugc hé
trg
Nam Tong dung ludng téi da cac tai liéu: 15.0MB
“Tang dung lugng cac file d3 thém 269 2KB
d C 777031483012
1. T6 khai thay dai théng tin vé cu trd (CT01)
dién thoa 0356888888 * Gidy t3 dién tor
Con dé Xem
Lot CTO1.pdf
T
Théng tin chd hd
o BUI MINH KIEN
2. Gidy t& chiing minh vé viéc khéng con chd & hgp phap
d , 777031488001 .
linh thic gidy to
04-04-1977 Ban sao -
Xoa Xem

Théng tin thanh vién cling xéa ding ky

Hinh 12 Man xdc nhdn thong tin

Cong dan nhap cac loai gidy to lién quan dé thyc hién x6a dang ky thuong tri



& Xac nhan thong tin hd sd

Thanh phan hé sd
Dinh dang: .PDF,.PNG,.JPEG,...va céc dinh dang anh khéc dugc hé

trg'
Téng dung lugng tdi da cac tai liéu: 15.0M8

*Téng dung ludng cac file dd thém 244.7KB
1. T8 khai thay déi théng tin vé cu tri (CTO1)

* Gidy to dién ti

mT CTO1.pdf

2. Gidy td chifng minh vé viéc khéng con chd & hgp phap

Hinh thic gidy tg *

Ban sao v
@ A3975E9C-1138-4658-A87C-35090C263...

4+  Thém thanh phan hé sd khac

D Téi xin cam doan nhiing I8i khai trén la ding suf that
va chiu trach nhiém vé |6i khai cia minh

Hinh 13 Man hinh nhdp thanh phdn ho so

Luu y:
_ th’l‘,n +  Thém thanh phin hd s¢ khic dé nha/‘p thém gla"’y tO‘,

- Sau khi nhdp ddy dui céc théng tin can tich chon “Téi xin cam doan nhiing loi khali
trén la dung suw that va chju trach nhi¢ém vé loi khai cua minh” va nhan Giri ho so.



& Xac nhan théng tin hé sd
1. Td khai thay déi théng tin vé cu tra (CTO1)
* Gidy td dién tu

Lo CTO1.pdf

2. Gidy t& chifng minh vé viéc khdng con chd & hgp phap

Hinh thic giay to *

Ban sao =

Xoa Xem

~ E5C0249A-785C-49E3-BE22-FAAE3C152...
(™

+  Thém thanh phén hé sd khac

Tai xin cam doan nhifng 181 khai trén 1a ding su that
va chiu trdch nhiém vé I5i khal cia minh

Hily yéu céu

Hinh 14 Man gui yéu cau

Budic 6: Giri yéu ciu thanh cong



(S Lich sif yéu céu

Tao yéu cau thanh cong

Két qua x6a dang ky thudng tri sé dugc théng bao qua
Ung dung VNelD

(Nhan dé kiém tra lai cai dét thong béo)

Xem théng tin yéu cau

Quay vé trang chit

Hinh 15 Man giti yéu cau thanh céng

- Nhén Lich sir yéu ciu dé xem Lich sir yéu cau x6a ding ky thuong tra
- Nhéan Xem thong tin yéu cau dé xem lai thong tin ho so
- Nhan Quay veé trang chi dé quay lai trang chu tai khoan dinh danh di¢n tir

2.1.2 Lich sir yéu ciu
Cac budc thuc thién
Budc 1: Truy cap chirc ning

Tai man hinh X6a ding ky thuong tra nhn Lich st yéu cau



k (& Lich sl yéu cau
Xoéa dang ky thudng tra

Cong dan thuc hién thi tuc Xéa dang ky thuging tri cho
ngudi thudc mét trong nhiing trudng hop doc quy dinh tai
Khoan 1 Diéu 24 Ludt Cu' tru s6 68/2020§QH14. Cong
dan thuc hién khai bdo thong tin theo biéffmau dién tir
dudc cung cap san.

Tao méi yéu cau

10-2025

A Chd gtfi ho sd 05-10-2025 >

Xoéa dang ky thudng tri
M G01.841.886-251005-0001
TRAN THUY LINH
05-10-2025

A M&i ding ky 05-10-2025 >
Xoéa dang ky thudng tra
M G01.801.883-251005-0001
NGO DIEU TRANG
05-10-2025

Hinh 16 Man chon chitc nang Lich su yéu cau

Buérc 2: Tim kiém

Cong dan thyuc hi¢n tim kiém ho so can xem:

+ Chon thoi gian tir ngay- dén ngay

+ Nhap ma ho so hoic ho tén nguoi dé nghi x6a ding ky thuong tra

+ Nhan Tim kiém



& Lich sif hd sd x6a diing ky thudng tru

linh (%]

01-10-2025

05-10-2025 |

&

10-2025

A Ché gifi ho sd 05-10-2025 >

Xoa dang ky thudng tra

M3 hd sd G01.841.886-251005-0001
o tén ngui dé n TRAN THUY LINH
gay tao yéu ciu 05-10-2025

A Mdi déng ky 05-10-2025 >

X6a ding ky thudng tra

M3 hé so G01.801.883-251005-0001
o tén ngudi dé ngh NGO DIEU TRANG
Ngay tao yéu cau 05-10-2026

Hinh 17 Man tim kiém hé so

Buwdéc 3: Xem chi tiét ho so
Cong dan nhan vao hd so dé xem chi tiét thong tin hd so



& Lich sif hé sd xoa ding ky thudng tru

linh [ ]
01-10-2025 05-10-2025
10-2025
05-10-2025 >

A Méi ding ky

Xda ding ky thudng tra
G01.841.886-251005-0001
TRAN THUY LINH
05-10-2025

& Chitiét ho sd x6a ding ky thudng tru

A M@idang ky
(Ngay tao yéu céu: 15:56 05-10-2025)
(C3p nhat 13n cubi: 15:57 05-10-2025)

Xem qué trinh xr Iy hé s¢ >

Théng tin dé nghi x6a ding ky thudng tru

Nhan khau do khong con chd
& hdp phap

Cong an X& Bac Dong Hung,
Tinh Hung Yén

Xoa géng ky thung trL’:_’» Nhan
khau do khdng con chd & hop
phap
Théng tin ngudi dé nghi
TRAN THUY LINH
04-04-1977
Nam
777031488004
0358999999

Chii hg

& Chitiét ho sd xéa dang ky thudng tra
Théng tin chi hd
TRAN THUY LINH
777031488004

04-04-1977
Théng tin thanh vién cling x6a dang ky

Danh sach thanh vién (0) >

Théng tin tra két qua

Nhan tai cd quan céng an tiép
nhén

Céng an Xa Bac Bong Hung,
Tinh Hung Yén

Théng tin tra két qua

1. T8 khai thay déi théng tin vé cu trd (CTO1)

'37 CTO1.pdf

2. Gidy t& ching minh vé viéc khdng con chd & hdp phap

Xem

Hinh 18 Man hinh xem chi tiét hé so yéu cau xéa dang ky thuwong trii

2.1.3 Nhan két qua ho so
Hé théng VNelD sé& gui thong bao cho cong dan khi ho so x6a dang ky thuong trd
duoc cap nhat trang thai dé cong dan co thé theo ddi qua trinh xur ho so.

TH1: Céng dan nhdn théng bao t&r man hinh khoa

Buwéc 1: Nhan chon théng béo hién thi tai man hinh khoa dé xem chi tiét



Thi Hai, 3 thang 11

14:32

Hinh 19 Man nhgn thong bao tzr man hinh khéa
Buoc 2: Pang nhap vao ung dung VNelD

Luwru y: Trudng hop trude d6 cong dan di diang nhap vao hé thong rdi thi bé qua bude
nay.



& [« I

Vui long nhép théng tin ding nhap dé

tiép tuc

NGUYEN QUANG LINH

Heya ()
Mat khau

@ Nhap mat khau S
Quén mat khdu Poi tai khoan O

Ea 5
L'_l") Pang nhap bang Face ID

ad &2 N

Huéng dan Cau hoi Hotline
stf dung thudng gap hé trg

Chinh sach quyén riéng tu

Phién ban 2.2.3

Hinh 20 Man dang nhdp

TH2: Cong dan xem ter chirc nang thong bao
Bwéc 1: Tai man hinh trang cha tai khoan dinh danh dién tir, nhan Thong bao



@ Pinhdanh mic2 Q @

NGUYEN QUANG LINH

o= MaQR P MaoR
2 - Thecced b inh danh dien tir

Nhém dich vu

600 0 (

Tha tuc Ansinhxd HOésdslic Dichvukhac Thér
hanh chinh hoi khoe tif cc

nha
Pinh danh t6
(Nhan dé déj vai trd sang t6 chuc)

‘o L Gy

DU THAO VAN KIEN
DAl HOI PANG

e T

Tién ich yéu thich Chinh sifa &
2= 4 +)
-
- ~7
Thé Can cubc/ Gidy phép lai xe Thé BHYT
CCccD
(] & &} ©
Trang chi Vi gidy t8 Théng bao Cal dat

Hinh 21 Man hinh trang chu

Buéc 2: Nhan vao théng bao “Cap nhat tinh trang hd so Xoa dang ky thuong tri”
dé xem chi tiét ho so



Thong bao

Taikhoan@) Héthéng Tin tilc .

Panh diu tit ca da doc

HOm nay

Cap nhat tinh trang hé sd Diéu chinh théng tin
trong CSDL cu tri

H0 sd Diéu chinh théng tin trong CSDL cu trd cla ban dé
dudc cap nhat trang thai mdi. Bam dé xem chi tiét

Cap nhét tinh trang hé s6 Xac nhan thihg tin
vé cu tru
Hb sd Xac nhan théng tin v{é cu trd ctia baff da dudc cap
nhat trang thai mdi. Bam dé xem chi tiét

Cap nhat tinh trang hd sd X6a ding ky thugng S
tra

Hb s X6a ding ky thudng trd ctia ban d& dugc cap nhat
trang thai méi. BAm dé xem chi tiét

Cap nhét tinh trang hd sd X6a ding ky thugng &
tra

HO sd X6a ding ky thudng trii cUa ban da dudc cap nhat
trang thai méi. Bam dé xem chi tiét

Cép nht tinh trang hé s6 X6a diing ky thung
tra

Hd sd X6a dang ky thudng trii clia ban d& dudc cap nhat

6. e @ .5 2

Hinh 22 Man thdng bao

Budéc 3: Xem chi tiét ho so x6a diang ky thuong tra.



& Chi tiét ho sd xéa ding ky thudng tri & Chi tiét ho sd xda ding ky thudng tru

Con dé
@ Da xirly xong
(Ngay tao yéu cau: 13:48 03-11-2025)

Thong tin cha hd
(Cap nhat lan cudi: 14:31 03-11-2025)

A 2L s BUI MINH KIEN
Xem ban dién ti Tai xuéng

777031488001

Xem qua trinh xif Iy ho sd >
04-04-1977

Thiag tmad nahixoa dang ky thutng tru Théng tin thanh vién ciing x6a ding ky

Nhan khdu do mét tich

5 — < Danh sach thanh vién (0) >
Cdng an Xa Bat Bat, Thanh
pho Ha NGi
X6a dang ky thudng trii - Nhan Théng tin tra két qua

khau do maét tich

Nhén tai cd guan céng an tiép

nhan
Théng tin ngudi dé nghi
Céng an X3 Bt Bat, Thanh
LE THI HUSNG P& Ha NG
04-04-1977
Thanh phan hé so
Nam

1. T8 khai thay déi théng tin vé cu tra (CTO1)

777031483012 m

‘:3‘? CTO1.pdf

Con deé

Hinh 23 Man xem chi tiét ho so xda déing ky thirong tri
- Nhan Xem ban dién tir dé xem file tra két qua xt Iy ho so
- Nhan Tai xudng dé tai xudng file két qua xt Iy ho so
- Nhan Xem qua trinh xir Iy hé so dé xem qua trinh xir Iy cua ho so

Luwu y: Truong hop hd so ¢co trang thai Da xtr Iy xong hodc Pa tra két qua thi méi
xem duoc ban dién tir va ho tro tai xuong file két qua xt Iy ho so.



& Qua trinh xi Iy hé sd

M3 hd sd: G01.901.811.000-251103-4903

03-1

®) Daxilyxon
14:31 HERE

Hinh 24 Man Xem qua trinh xiz Iy hé so



